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Accessibility for Ontarians with Disabilities Act (AODA) Policy 
 
 
1. Purpose 
Ramudden Canada is committed to ensuring accessibility for persons with disabilities in Ontario and 
complying with the Accessibility for Ontarians with Disabilities Act (AODA) and its regulations. This policy 
outlines our commitment to accessibility and the actions we will take to achieve accessibility standards. 
 
2. Policy Statement 
Ramudden Canada is dedicated to providing a barrier-free environment for all stakeholders, including our 
clients/customers, employees, job applicants, suppliers, and any visitors who may enter our premises, 
access our information, or use our services. We are committed to treating all people in a way that allows 
them to maintain their dignity and independence. 
 
3. Accessibility Standards 
Ramudden Canada will adhere to the accessibility standards set out in the Integrated Accessibility 
Standards Regulation (IASR) and the Accessibility Standards for Customer Service Regulation under the 
AODA. 
 
4. Providing Goods and Services to People with Disabilities 
We will provide accessible customer service training to employees and volunteers. 
We will ensure that our policies, practices, and procedures are consistent with the principles of dignity, 
independence, integration, and equal opportunity. 
We will allow assistive devices, service animals, and support persons to be used by persons with 
disabilities to access our goods and services unless otherwise prohibited by law. 
We will communicate with people with disabilities in ways that take into account their disability.  
We will train staff who communicate with customers on how to interact and communicate with people 
with various types of disabilities. 
 
5. Employment Standards 
We are committed to providing accessible employment practices that comply with the Employment 
Standards set out in the AODA. 
We will inform employees of policies that support employees with disabilities, including but not limited to 
policies on job accommodations. 
We will provide accessible formats and communication supports upon request. 
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6. Information and Communication Standards 
Ramudden Canada will ensure that all information and communications are accessible to people with 
disabilities. This includes websites, emergency procedures, and any other relevant information.  
We will provide accessible formats and communication supports upon request. 
 
7. Design of Public Spaces Standards 
Ramudden Canada is committed to designing public spaces that are accessible to people with 
disabilities in accordance with the Design of Public Spaces Standards under the AODA.  
 
8. Feedback Process 
Ramudden Canada welcomes feedback on how we provide accessible customer service. Feedback 
regarding the way Ramudden Canada provides goods and services to people with disabilities can be 
provided by: 
 
Email: info@ramuddenservices.ca 
Phone: 1-800-561-6639  
In Person: 130 Creditstone Road, Concord, Ontario, L4K 1P2 
 
9. Modifications to this or Other Policies 
Ramudden Canada is committed to developing policies that respect and promote the dignity and 
independence of people with disabilities. Therefore, no changes will be made to this policy before 
considering the impact on people with disabilities. Any policy of Ramudden Canada that does not 
respect and promote the dignity and independence of people with disabilities will be modified or 
removed. 
 
10. Questions about this Policy 
Any questions about this policy should be directed to our Human Resources Department. 
 
11. Review and Revision 
This policy will be reviewed and updated as necessary to ensure compliance with the AODA and its 
regulations. 
 
12. Effective Date 
This policy is effective as of March 2024 


